
CENTRE

EMERGENCY SOCIAL 
SAFETY NET (ESSN) and 
COMPLEMENTARY 
EMERGENCY SOCIAL SAFETY 
NET (C-ESSN) PROJECTS

If you reside in Türkiye with a Temporary Protection, International Protection, International 
Protection Application Status, or Humanitarian Residence Permit, you can apply to 
ESSN/C-ESSN project to benefit from cash-based humanitarian assistance funded by the 
European Union.

For your questions regarding 
application information and the 
projects, you can contact the 
Türk Kızılay Service Centres and 
Social Assistance and Solidarity 
Foundations; you can call toll-free 
168 Kızılay Call Centre providing 
free service or you can visit our 
electronic addresses below.

You can call toll-free 168 Kızılay Call Centre to request 
information, submit your opinions and complaints.
• Monday - Friday: 08:00 - 18:00
• Saturday:  09:00 - 13:00
    (Turkish - Arabic - Farsi - English - Pashto)

Kizilaykart.Programlari www.kizilaykart.org Youtube: KIZILAYKART

1935   2910   1868   1106

Cash Based AssistanceProgrammes

The cash assistance provided to beneficiaries of ESSN and C-ESSN projects is fully financed by 
the European Union; carried out through KIZILAYKART in cooperation with the Ministry of 
Family and Social Services and the Türk Kızılay (Turkish Red Crescent).


