D HOW WILL MY

APPLICATION BE
EVALUATED AND
CONCLUDED?

You can make your application to the Social
Assistance and Solidarity Foundations (SASFs) or
the Tirk Kizilay Service Centers (SCs). The authorities
upload your application form to the “Integrated Social
Assistance Information System (ISAIS)”, which is an
entirely electronic portal. Your application will be
examined to see if it meets the C-ESSN criteria.

The system specifies the applicants who have
been detected as those who are in need of financial
assistance into “ESSN” or “C-ESSN” beneficiary
groups based on their demographic criteria. (It is not
possible to receive assistance from both the ESSN
Programme and the C-ESSN Project at the same time).
After the result of your application is concluded by
SASFs in a ‘positive’ or ‘negative’ direction you will be
notified within 5 to 9 weeks, via an SMS which will be
sent to the phone number you specified in the form.

Your monthly payment information will also be sent to
you regularly via SMS. Therefore, make sure that the
phone number you provided during the application is
correct and up to date.

HOW CAN | USE MY
C-ESSN ASSISTANCE?

The households found eligible as project benificiaries
will receive a KIZILAYKART, to which monthly financial
assistance will be deposited for each family member,
if a KIZILAYKART has not been previously provided to
them. In this case, you can get your KIZILAYKART by
going to the Halkbank branch specified in the SMS,
along with your ID card starting with 99.
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You can withdraw your monthly cash assistance per
person from Halkbank, Ziraat Bank and Vakifbank
ATMs or use it at POS machines in Turkey. (Banks
other than Halkbank, Ziraat Bank and Vakifbank may
deduct fees for ATM usage.) Amounts of 5 TL or
more can be withdrawn from ATMs, amounts under
5 TL can only be used for shopping.

COMPLEMENTARY
EMERGENCY
SOCIAL SAFETY NET
(C-ESSN) PROJECT

Please note that: if you fail to collect your
KIZILAYKART from the relevant Halkbank branch
for 3 months and/or if you do not use your financial
support in your KIZILAYKART for 6 months, your
cash assistance will be withdrawn by the system.

WHAT IS KIZILAYKART?

KIZILAYKART is a bank card that is distributed at
the branches and Service Centers designated by
Turk Kizilay and Halkbank, and can be used in POS
machines and ATM machines of all businesses
throughout Turkey, except for businesses that sell

alcohol and tobacco.

You can reach up-to-date information about the

C-ESSN Project through our official communication
channels.




WHAT IS C-ESSN? 0 ¥

L n
Complementary Emergency Social Safety Net ﬁ DGMM* ﬂ CIVIL REGISTRY* ﬂ HOSPITAL x
Register your address In case of disability, obtain the\

(C-ESSN) Project is a financial assistance project

Complete your

designed to improve the living standards of migrants registration and get (MERNiS-Central Civil “Health Board Report for
. “ " . your “Identity Card” Registration System). Adults” from the authorized
who remain in the “Most Vulnerable” situation as starting with 99. public hospital.

they cannot be referred to livelihoods. C-ESSN

beneficiaries are provided with a monthly financial = Y
assistance of 250 TL per person via KIZILAYKART in g ﬁ

(]
order to meet their basic needs. ): @ SASF* / SC* ﬁ SASF/ SC ﬁ
The forms you fill out and Obtain and fill out the
submit will be entered into required forms to apply.
Your application result the system by the
WH O CAN AP P LY TO will be notified by SMS | authorities and they will be
C_ E S S N AN D H Own) within 5 to 9 weeks. |investigated to conclude to
H see if you meet the criteria. ®

{ ]
& = H a
Temporary Protection Status Holders, International G 1) BANK

Protection Status Holders, International Protection If your application is accepted, | You can withdraw monthly

Applicants, Humanitarian Residence Holders who obtai-n your card from the
specified Halkbank Branch.

financial aid per person from

have an ID card starting with 99 can benefit from Do not forget to take your ID ATMs or use them at POS.
C-ESSN. starting with 99 with you.
C-ESSN application and the terms and methods of
applying to the “Emergency Social Safety Net (ESSN)”
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Please make sure that your phone number is up-to-date in the SYDV or Kizilay Service Center you applied.




